
 

 

Logging with HP Tuners 

!! A laptop is required for everything below!! 

YouTube Video 

1. Ensure the latest version of the HP Tuners Suite (beta version) is downloaded.  This can be 

downloaded from the HP Tuners website. https://www.hptuners.com/downloads/  

2. Make sure to download the .config file that was emailed to you 

3. Open VCM Scanner (beta), and click open config channel 

a.  
4. Browse for the config file to where you saved it previously, typically it has saved to either the 

desktop or downloads folder 

5. Start the vehicle 

6. Click connect to vehicle 

a.  

https://youtu.be/-sxrus-Ny_U
https://www.hptuners.com/downloads/


 
 

7. Start recording vehicle data. Record the vehicle under the following: 

a. Cold Start Idle 

b. Warm Idle that turns in to a driving scenario with a wide-open throttle on the highest 

power level. 

c. If the truck is experiencing any issues that don’t replicate in the above, record the 

vehicle under the conditions where the issues are present 

d.  
8. Stop recording (1), then save the file (2) and email it to us. 

a.  

 

 

If you’ve gotten this far, here’s the YouTube video again and it should make sense a little more 

Click Here 

https://youtu.be/-sxrus-Ny_U

